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BAO CAO

Két qua thuc hién muc tiéu chat lwong niim 2020

T Tén mue tiéu chit hrgng 1\;Iu’c do | Két qua dat Nguyen’nhan khong‘(.iat. va
uwong duge Phwong huwdng trong thoi gian dén
Hgdn ﬂ’ldi;lh thuc hién chuyén e
1.| doi hé thong ISO TCVN 9001: thang Hoan thanh
2015
Dam bao tir 99% ho so tré lén Két qua nam 2020:
dugc gidi quyet som hen va S6 da tiép nhan 7.220" hd so (giam 35,82%
dung hen so v6i cung ky nam 2019), trong do ty 1€ ho so giai
quyet trude hen va dung hen dat 98,34%, 120 ho so
2. 99% 98,34% tré hen trén phan mém (thyc t€ chi tré hen 02 ho s0)
(chiém 1,66% tong ho so duogc ti€p nhan, giai quyét.
Nguyén nhan: Do cac su c6 13i thao tac trén
phan mém dan dén viéc khong thé tac nghiép duoc
kip thot trén phan mém Mot cura.

1 Tinh dén ngay 15/11/2020.




Huéng khic phuc: Ra soat ki cac ho so va
thue hién giai quyét hd so sém han, bam chuyén
trong khoang thoi gian hop 1y dé han ché cac hd so bi
tré han do 16i su ¢b phﬁn mém.

Mire dg hai long cua t6 chir,
:| cd nhan doi voi sy phuc vu cua
So Tw phap dat toi thieu 80%.

80%

Muc ti€u nay s€ danh gia sau khi c6 két qua cong bod
khao sat muac do hai long ctia nguoi dan cia S& Noi
VUL

Két qud ddnh gid cin bé
cong chic cuéi nam 100%
hoan thanh nhiém vu, trong do
it nhat 75% xép logi xudt sdc;
| {t nhat 50% can bg, céng chiic
duwoC boi dwdng thirong Xuyén
vé chuyén mon, nghiép vi, 10%
dwoc ddo tqo kién thirc quan 1y
nha nuwoc, Iy lugn chinh try.

100%

100%

Hién nay S¢ Tu phap dang trién khai Ké hoach danh
gia, ph@n loai can b, cong churc, du kién hoan thanh
vao cudi thang 12/2020.

Dam bdo toi thiéu 95%
TTHC duwoc bé sung, thiét ldp
quy trinh ISO cho gidi quyét
cic TTHC chdm nhat 30 ngay,
‘| ké tir khi van ban quy pham
phat luat hoac quyét dinh cong
b6 TTHC c6 hiéu luc thi hanh
va dam bdo théng nhait véi cdc
budc trén phan mém mot cira.

Nam 2020, S¢ da tham muu UBND tinh cong
bd thi tuc hanh chinh trong linh vuc: ho tich, hoa
giai thuong mai, trong tai thuong mai, dau gia tai
san, quan tai vién va hanh nghé quan 1y thanh 1y tai
san... Tat ca déu dugc xay dung quy trinh ndi bo kip
tho.

_ 100% can bo, cong chirc
So Tu phap sw dung thanh thao

100% cong chtrc sir dung thanh thao phan




phan mém E-Office trong hoat
dong gidi quyét cong viéc.

mém E-Office trong giai quyét cac nhiém vu dugc
giao.

Trén day 13 bao cao két qua thyc hién muc tiéu chat luong ctia S& Tu phap nam 2020./.
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Noi nhdn:
- Nhu trén;
- Ban chi dao ISO;
-S6¢ KH&CN (VBDT);
- Luu: VT + VP (Vinh).
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